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CITIZEN's / CLIENT's CHARTER
A. What is Citizen's/Client's Charter ?

 '   '          

          

           

              '
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B. When was it introduced by Government of India  ?

          

         

            

            

           

            

              

           

            

INTRODUCTION
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C. What has been the progress in implementation of CCC  ?

        '   '  
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D. Why were CCCs included as a mandatory indicator in RFD ?
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C. Recent implementation efforts :

' '
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